Terms And Conditions

1. Introduction
Purpose and Overview

These Terms and Conditions ("T&C") govern your use of Winngoo Connect Ltd trading services
and products as “Winngoo Pages” with official website (https://www.winngoopages.co.uk). By
accessing or using Winngoo services, you agree to be bound by these Terms, as well as any
policies or guidelines incorporated herein by reference. The Terms are intended to establish clear
guidelines for the use of our services and products, ensuring that both you and the platform

operate within a legally sound framework.

For example, if you sign up for a Winngoo subscription-based service, these Terms outline your
rights and responsibilities as a subscriber, including payment obligations, cancellation terms, and

what you can expect in return for your subscription.
Scope of the Agreement

These Terms apply to all users, including registered members, guests, and visitors who access the
platform or its related services, products, or content. If you access the platform, use any of our
tools or features, or make a purchase, you are automatically bound by these Terms. This includes
individuals who interact with our website, use our mobile applications, or engage with our

customer support services.

For example, if a user subscribes to a newsletter or accesses free resources on the platform, they

are still required to adhere to the platform’ s Terms and Conditions.
Acceptance of Terms

By using our Winngoo platform or services, you confirm that you have read, understood, and
agree to abide by these Terms. If you do not agree with any part of the Terms, you must refrain
from using the platform or any of its services. Acceptance of the Terms may be explicit, such as
through a checkbox on a registration form, or implicit, such as by continuing to use the website

after an update to the Terms.
Changes to the Terms

Winngoo may amend or update these Terms periodically. Any changes will be posted on the
website, and they will be effective immediately upon publication. Users will be notified of major

changes, but continued use of the platform will be considered acceptance of the modified Terms.

2. Eligibility



The eligibility criteria for using the services and products offered by Winngoo pages are
established to ensure the safety, compliance, and satisfaction of all users while maintaining the
company’ s legal and ethical standards. Below is an in-depth discussion on these criteria,

including examples, scenarios, and legal aspects.

Minimum Age Requirement

Winngoo pages services are generally designed for users aged 18 years or older, unless otherwise
stated for specific offerings. This ensures legal compliance and user maturity for engaging with

digital contracts, financial services, and similar products.

Legal Rationale:srThis aligns with international regulations like the Children’ s Online Privacy
Protection Act (COPPA), which limits the collection of personal data from individuals under 13

years of age without parental consent.

Account Registration

To access most Winngoo page services, users must create an account. The process involves
providing accurate personal information, agreeing to the terms and conditions, and verifying

their identity when necessary.

Scenario:strA business owner creating an account on Winngoo pages must provide proof of their
company’ s legal registration to qualify for wholesale discounts. Falsifying this information can

lead to account suspension or legal action.
Conditions:
* Accounts must not be shared, as this can compromise security and violate the terms of use.

* Multiple accounts for the same individual may only be allowed if explicitly permitted by specific

service guidelines.

Geographic Restrictions
Some services may only be available in specific countries or regions.

Case Study:steA user attempting to use Winngoo Pages to list their business may find that certain

features are restricted in their country due to local advertising laws.
Compliance Measures:

* Users are required to confirm their geographic location during registration.



* VPN usage to bypass location restrictions is prohibited and may lead to account suspension.

Prohibited Activities

Winngoo prohibits users engaged in unlawful or unethical activities from utilizing its services.
Prohibited Activities Include:

* Using Winngoo for money laundering or fraudulent transactions.

* Uploading offensive or plagiarized contents.
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authorities.

Verification Procedures:
* Payments undergo multiple layers of verification to prevent fraud.

* Failed payment attempts may lead to account restrictions until the issue is resolved.

Business-Specific Eligibility

For business-oriented services eligibility is extended to legitimate businesses with proper

documentation.

Requirements Include:

* Proof of company registration for access to Winngoo.

* Adherence to copyright and trademark guidelines for businesses

Example of Non-Compliance:istA user attempting to register a fake business to access discounts
through Winngoo pages will be flagged during the verification process, leading to permanent

account suspension.

Intellectual Property and Content Standards

Users engaging with Winngoo Pages services must adhere to intellectual property laws. This

includes refraining from uploading copyrighted material without permission.
Practical Application:

* A restaurant listing their business on Winngoo Pages must ensure that their uploaded images

and descriptions are original or legally sourced.



* Plagiarized content may lead to takedowns and penalties.

Technical Compatibility

Eligibility may also depend on a user’ s access to compatible devices and internet connectivity.

Compliance with Terms of Service

Users must agree to and comply with all terms of service, which include:

* Respecting other users’  privacy.

* Avoiding disruptive activities like spamming or phishing through Winngoo pages.

Enforcement:istriRegular monitoring and automated systems ensure compliance. Users found
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violating the terms may receive warnings or face immediate action depending on the severity of

the violation.

Verification and Consent

Some services, especially those dealing with sensitive information may require additional

verification steps to confirm eligibility.

Verification Process:

* Submission of government-issued identification.

* Confirmation of user consent for data handling during the sign-up process.

Example:ists/A user may be required to undergo KYC (Know Your Customer) verification to comply

with anti-money laundering laws.

Ethical Use of Services

Winngoo expects users to engage ethically with its services, ensuring that their activities align

with the platform’ s purpose and values.
Ethical Considerations:
* Users must provide accurate information to ensure transparency.

* Exploiting platform vulnerabilities, such as redeeming fraudulent gift cards, is strictly

prohibited.



The eligibility criteria for using Winngoo services are designed to create a safe, ethical, and
compliant ecosystem for all users. By adhering to these guidelines, users not only protect their
interests but also contribute to the platform’ s integrity and success. Each service under the
Winngoo umbrella is tailored to specific needs, and meeting the eligibility requirements ensures

users can maximize their experience.

3. Nature of Services Offered
Overview of Services and Products

Winngoo pages offers an innovative suite of services and products designed to enhance

convenience, save time, and connect individuals and businesses across diverse sectors.

Winngoo pages is a comprehensive digital directory, that makes it easy to locate businesses

across various industries.

llustrative Scenario:stiA tourist in a new city can use Winngoo Pages to find nearby restaurants,

shops, and services, complete with reviews and directions.
Enhancements:
* Advanced search filters for tailored results.

* Integration with maps for easy navigation.

Service Availability

While we strive to ensure that our services are available 24/7, there may be interruptions due to
maintenance, system failures, or other unforeseen circumstances. We are not responsible for any

losses or damages caused by such service interruptions.

For example, during scheduled maintenance, the platform may temporarily be unavailable, and

users should be aware of this potential downtime in advance.
Subscription and Pricing

Certain services and products may require payment. All pricing, payment terms, and refund
policies are clearly outlined in the specific service agreements. Prices may change, but existing

users will be notified in advance.

For example, if a subscription service raises its monthly rate, users will be notified at least 30 days

before the new price takes effect.



4. User Responsibilities
General Conduct

As a user of the platform, you are expected to act responsibly, adhere to all applicable laws, and
respect the rights of others. This includes refraining from engaging in activities such as spamming,

hacking, or distributing malicious software.

For example, a user who attempts to hack into the system or violates intellectual property rights

could face account termination and potential legal action.

Content and Feedback

Content and feedback are essential components of Winngoo’ s ecosystem, fostering a vibrant,
interactive, and user-centric environment. We will further elaborate on how users engage with
Winngoo platforms through content creation, sharing, and feedback, and how these interactions

are managed to maintain quality, compliance, and user satisfaction.

Content Creation

Winngoo pages offers various opportunities where users can generate and share content. These
services allow businesses, individuals, and organizations to interact, advertise, celebrate, and

connect.

Examples of User-Generated Content:

* A business listing their services on Winngoo Pages with descriptions, photos, and videos.
Guidelines for Content Submission:

* Content must align with the platform’ s purpose. For instance, Winngoo Pages is strictly for

business promotion, not personal blog posts.
* All uploads, including images and text, must comply with intellectual property laws.

Case Scenario:isgriA bakery owner uses Winngoo Pages to upload a menu, pricing, and
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promotional videos. Any plagiarized content, such as stock photos without licensing, would result

in the material being flagged or removed.

Feedback Mechanisms

Winngoo emphasizes two-way communication by encouraging users to share feedback about

products and services.

Feedback Channels Include:



* Ratings and reviews
* User suggestions submitted directly through support features.

* Polls and surveys

Moderation of Content

All content is subject to moderation to ensure compliance with legal and ethical standards.
Types of Moderated Content:

* Advertisements listed on Winngoo Pages that must meet accuracy and truthfulness standards.
Methods of Moderation:

* Automated Systems: Al tools monitor for inappropriate language, spam, or copyright

infringement.
* Human Oversight: A dedicated team reviews flagged content for violations.

Example:stiA user posts a review with discriminatory language on the platform. The comment is

immediately flagged by Al and removed after review by the moderation team.

Community Guidelines

Winngoo has established community guidelines to govern acceptable content and feedback

behavior. These guidelines ensure a positive, inclusive, and respectful environment.
Key Rules Include:

* No hate speech, bullying, or harassment.

* No promotion of illegal activities or misleading information.

* Constructive criticism is encouraged but must remain respectful.

Rewarding Feedback

To encourage active participation, Winngoo occasionally rewards users for valuable feedback.

Rewards can range from discounts to loyalty points redeemable on various services.

Dispute Resolution for Content-Related Issues

In case of disputes over content, such as flagged posts or removed reviews, Winngoo offers an

appeal process.



Appeal Process:
* Users can contact support with evidence or justification for their content.
* A dedicated team reviews the case and provides a resolution within a specified timeframe.

Case StudyistA business listing on Winngoo Pages is removed due to suspected copyright
infringement. The business owner proves that the images are licensed, and the listing is

reinstated with an apology.

User Privacy in Feedback

Feedback submitted by users is protected under Winngoo’ s privacy policy. Reviews, ratings, or

suggestions are anonymized when published to prevent harassment or misuse.

Use of Feedback for Improvement
Winngoo uses feedback as a cornerstone for innovation and service enhancement.
Applications of Feedback:

* Suggestions for Winngoo pages help refine the discount system.

Enforcement of Feedback Authenticity
Winngoo values authentic feedback and actively discourages fake or manipulative reviews.
Detection and Prevention:

* Automated systems identify patterns of fake reviews (e.g., multiple positive reviews from the

same IP address).
* Violators are warned, and repeated offenses result in account suspension.

Scenario:istsA business owner trying to inflate their ratings on Winngoo Pages by posting fake

reviews faces penalties after detection.

Educating Users on Feedback

Winngoo provides resources to educate users on the importance of constructive feedback and

how to provide it effectively.
Educational Methods Include:

* FAQs explaining how reviews influence service quality.



* Webinars or tutorials on writing constructive criticism for businesses.

Outcome:strAn informed user base leads to more meaningful feedback, directly enhancing the

quality of services.

Content and feedback form the backbone of Winngoo’ s interactive platforms. By fostering user
engagement through robust guidelines, reward systems, and moderation policies, Winngoo
ensures a thriving ecosystem where users feel heard, valued, and empowered to shape the

services they use.

5. Copyright Complaints

All content on the platform, including text, graphics, logos, images, and software, is owned by us
or licensed to us and is protected by intellectual property laws. You do not have the right to use,

reproduce, or distribute our content without explicit permission.

For example, if a user takes images from the platform and uses them in their own promotional

materials without permission, it would constitute copyright infringement.
User Content

If you upload any content to the platform, you retain ownership of the content, but by submitting

it, you grant us a license to use it in accordance with these Terms.

Winngoo values intellectual property rights and complies with copyright laws.

Reporting Copyright Infringement

If you believe your copyrighted material has been used without authorization, you can file a

complaint by providing the following information:

* A description of the copyrighted work.

* The location of the infringing content on Winngoo’ s platform (e.g., URL or listing ID).
* Your contact details.

* A statement affirming your good faith belief that the use is unauthorized.

* A declaration of the accuracy of your claim under penalty of perjury.

Submitting a Complaint

Complaints should be submitted via:



* Winngoo’ s Digital Rights Management Team email or designated web form.

* Certified mail, where applicable, to Winngoo’ s headquarters.

Investigation Process
Upon receiving a complaint, Winngoo follows these steps:
1. Initial Review: Validates the completeness of the complaint.

2. Notification: Alerts the alleged infringer, providing details of the complaint and allowing them

to respond.

3. Content Action: Temporarily removes or disables access to the content pending investigation.

Counterclaims
If the alleged infringer believes the content is not infringing, they may file a counterclaim with:
* Proof of ownership or a license.

* A statement under penalty of perjury asserting their rights to the content.

Resolution
Winngoo may take one of the following actions based on the investigation:

* Removal: If infringement is proven, the content is permanently removed, and repeat violations

may lead to account suspension.
* Restoration: If the counterclaim proves valid, the content is reinstated.

* Escalation: Disputes unresolved through this process may be directed to legal authorities.

Misuse of the Complaint System

Filing fraudulent or malicious copyright complaints is strictly prohibited. Misuse of this system

may result in penalties, including account suspension or legal action.

Copyright Protection Measures
To minimize disputes, Winngoo encourages users to:

* Upload only original or properly licensed content.



* Include proper attribution when required.
* Review and comply with copyright laws before posting.

Educational Tools:istWinngoo provides guidelines and resources, such as FAQs and webinars, to

help users understand copyright compliance.

Winngoo’ s copyright complaint process is designed to balance the rights of content creators with
the interests of its user community. Through clear policies, transparent procedures, and proactive

measures, Winngoo upholds its commitment to protecting intellectual property rights.

Trademark Complaint

Winngoo is committed to respecting trademark rights and provides a procedure for addressing
claims of trademark infringement. If you believe your trademark is being used improperly on

Winngoo platforms, you can file a complaint.
Steps for Filing a Complaint:

1. Provide detailed information about your registered trademark, including the registration

number.
2. Identify the specific content or listing in violation.

3. Submit proof of ownership and a declaration of the misuse.

Resolution:iskp!
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Upon review, infringing content may be removed or altered, and repeated

violations could lead to account suspension.

6. Privacy and Data Protection
Collection and Use of Data

We collect personal information from users when they sign up for an account, make purchases,
or interact with certain features. This data is used to process transactions, improve the platform,

and communicate with users.

For example, if you subscribe to a newsletter, we may use your email address to send updates or

promotional offers.
Data Sharing

We will not sell, rent, or share your personal information with third parties, except in cases where
it is necessary to fulfill the services you have requested (e.g., payment processors, delivery

services).



For example, if you purchase a product, we may share your shipping address with a courier

service for delivery purposes.

7. Disclaimers and Limitation of Liability
Disclaimers

We make no warranties regarding the accuracy or completeness of the content on the platform,

and we do not guarantee uninterrupted or error-free service.

For example, if the platform experiences downtime due to a technical issue, we do not guarantee

that any data you input during that time will be saved.
Limitation of Liability

Our liability is limited to the amount you have paid for the service or product that is the subject

of the claim, except in cases of willful misconduct or gross negligence.

8. Termination and Suspension
Termination by User

You may terminate your account at any time by following the platform's account deletion process.
Upon termination, you will lose access to the services, and any outstanding balances may still be

owed.

For example, if you cancel your subscription, you may continue to access the service until the end

of the current billing cycle.
Termination by Us

We may suspend or terminate your access if you violate any of these Terms, engage in unlawful

activities, or fail to pay for services.

For example, if a user violates the Terms by posting illegal content, their account may be

suspended immediately.

9. Charges

The charges for the listing services or the advertising services provided under the contract will be

as advertised by us or as agreed with you at the time of the order.

10. Dispute Resolution



Arbitration Agreement

In the event of a dispute, you agree to resolve the issue through binding arbitration, rather than

through court proceedings, unless required by law.

For example, if a user feels they were wrongfully charged for a service, they must attempt to

resolve the issue through arbitration rather than filing a lawsuit.
Governing Law

These Terms are governed by the laws of [jurisdiction], and any disputes arising from these Terms

will be subject to the exclusive jurisdiction of the courts located in the UK.

11. Miscellaneous
Severability

If any provision of these Terms is deemed invalid or unenforceable under applicable law, such
invalidity will not affect the enforceability of the remaining provisions. The parties agree to
substitute any invalid or unenforceable provision with a valid provision that reflects the intent

and purpose of the original provision as closely as possible.

For example, if a court finds a specific provision about the limitation of liability to be
unenforceable, the remaining clauses about arbitration, governing law, and termination will

remain in effect.
Force Majeure

We are not liable for any failure or delay in performance of our obligations under these Terms if
such failure or delay is caused by circumstances beyond our reasonable control, including but not

limited to acts of God, war, terrorism, civil unrest, labor disputes, or technological failures.

For example, if a natural disaster prevents us from providing services, users will be notified, and

no penalties will be imposed for any service interruptions during this period.
Entire Agreement

These Terms, together with our Privacy Policy, constitute the entire agreement between you and
us regarding the use of the platform. Any prior agreements or communications, whether written

or oral, are superseded by these Terms.

For example, if there were previous verbal agreements or emails about how a product should be

used, those would be overridden by the Terms and Conditions that are posted on the website.
Waiver

Failure to enforce any provision of these Terms does not constitute a waiver of such provision.

Any waiver of a provision must be in writing and signed by an authorized representative of the



company.

For example, if we do not immediately enforce a specific term, such as a payment deadline, it

does not mean that we waive our right to enforce it in the future.
Transferability

You may not assign or transfer any rights or obligations under these Terms to any third party
without our prior written consent. We reserve the right to transfer our rights and obligations to

affiliates, subsidiaries, or third-party service providers.

For example, if we enter into a partnership with another company, we may transfer some of the

operational responsibilities to them, but you will be notified in advance.



